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Hanley Castle High School
Learning Support Assistant 1:1 Support Role   
Job Description


	POST TITLE:
	Learning Support Assistant – Personal Care

	

	TERMS & TENURE:
	Fixed-term contract (linked to a named EHCP student), 
Term-time only plus 8 training days  

TA3, SCP7-17, £25,992 - £30,060 FTE
2 positions available: 27.5 hours per week (Monday – Friday 8.45am – 3.15pm) and 25 hours per week (Monday – Friday 9.15am – 3.15pm)

	

	LINE MANAGER:
	Deputy SENDCo

	
	

	STAFF SUPERVISED:
	N/A


	OBJECTIVES OF THE POST
To provide dedicated personal care and support to a named pupil with an Education, Health and Care Plan (EHCP), ensuring their physical, emotional, and educational needs are met in a safe, respectful, and dignified manner. The postholder will also assist with physiotherapy support, feeding, and communication needs as part of a holistic care approach. They will work closely with teaching staff and other professionals to enable the pupil’s full participation in school life.




	MAIN DUTIES
Personal Care Support

· Provide all aspects of personal care for the named pupil, including toileting, hygiene, dressing, feeding, and mobility assistance as required.
· Maintain the pupil’s dignity and privacy at all times, following agreed protocols and safeguarding procedures.

· Assisting with any injuries and, where qualified, administering basic first aid
· Support the pupil’s emotional wellbeing and help manage any anxieties related to personal care routines.
· Work sensitively and patiently to promote the pupil’s independence wherever possible.
· Assist with physiotherapy exercises or support as prescribed by healthcare professionals, ensuring correct techniques and safety.
· Support the pupil with feeding, including the preparation and administration of meals or snacks, as required and under the guidance of the relevant external professionals.
· Assist with the administering of medicines if required according to the school’s policies and procedures.
· Assist with the identification and monitoring of the student’s general medical, health and welfare needs.
Learning Support and Communication

· Assist the pupil in accessing learning activities, adapting resources and approaches as advised by teaching and SEND staff.      
· Support the pupil’s communication needs, including the use of eye gaze technology 

and other communication aids or systems, liaising with speech and language therapists as appropriate.
· Provide in-class support alongside personal care duties, facilitating the pupil’s engagement with peers and curriculum.
· Demonstrate an up to date knowledge of the curriculum, the assessment framework and the next steps (short and longer term) for a student in the class with complex additional needs.
· Take a collective responsibility to ensure that risks are identified and managed and that this young person is cared for both in terms of wellbeing, emotionally and physically. 
· Demonstrate a working knowledge of the location/creation of resources and learning materials including individual resources and materials. 
· Use technology to support the student’s learning.
· Support communication by the use of eye-gaze technology as assessed by outside professionals.
· Liaise with external agencies and professionals during visits to school.
Training 
· Undergo training to develop and maintain the knowledge and skills required to carry out the role for example, you will be expected to undertake moving and handling including the use of a hoist and training in the use of eye gaze technology.

Health and Safety

· Follow all relevant health and safety and infection control procedures, including manual handling and use of specialist equipment.
· Maintain accurate records relating to personal care, physiotherapy, feeding, and any incidents, reporting concerns promptly to the SENDCo or Deputy SENDCo.
· Assist in implementing health care plans or medical protocols as directed by health   professionals.

Communication and Teamwork

· Work collaboratively with the pupil’s family, teachers, SENDCo, Deputy SENDCo and other professionals to provide consistent and effective support.
· Liaise with and have daily contact with parents. Ensure any updates or information is shared between home and school.
· Attend relevant meetings, training, and reviews related to the pupil’s care and education.
· Maintain confidentiality and act in accordance with school policies and statutory guidelines.
General Duties
· Carry out any other duties reasonably required by the SENCO or Deputy SENCO consistent with the role’s grade and purpose.




	QUALIFICATIONS REQUIRED

See Person Specification


	OTHER 
The duties outlined above are not intended as a restrictive list and may be extended or altered to include other tasks that are commensurate with the role.




	DATA PROTECTION 
During the course of employment, the holder of the role will have access to data and personal information that must be processed in accordance with the terms and conditions of the Data Protection Regulation and in accordance with the HUET Data Protection Policy.


	HEALTH AND SAFETY

The post holder is required to make positive efforts to maintain their own personal safety and that of others by taking reasonable care, carrying out requirements of the law following recognised codes of practice.  The post holder is also required to be aware of and comply with the LA and School’s policies on health and safety.




	COMMITMENTS

Commitment to the community ethos of the school, helping to promote appropriate behaviour and correct uniform wearing when dealing directly with pupils and to Equal Opportunities and Safeguarding.
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