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Hanley Castle High School
JOB DESCRIPTION

	Post
	Pastoral Leader (two of) Years 8-11

	Pay range 
	TA4, SCP19 – SCP22

	Line Manager
	Assistant Headteacher- Behaviour and Culture  

	Staff line managed directly
	None

	Staff line managed indirectly
	Two tutor teams

	Date
	March 2026


Role Aims:

Our Pastoral Leaders play an important role in the life and development of the school.  They support the students in two of the year groups from years 8-11, under the direction of the AHT- Behaviour and Culture. As one of the main points of contact for parents, carers, and families, they provide a vital link between home and school. Working as a team with Heads of Year and other pastoral staff, they respond to emerging issues as well as implement appropriate intervention and support, so that all students in their care can flourish.
· To contribute to a positive ethos within the year group that aligns with the school values and encourages students to have high expectations of themselves and others. 
· To be a highly visible presence around school, and an exceptional role model for young people. 
· To manage day-to-day issues and the concerns of students and their parents/carers.
· To carry out targeted interventions to support students to achieve best outcomes

Personal qualities:

· Ability to inspire and motivate.
· Adaptability to changing circumstances and new ideas.
· A solution-focused mindset and determined ‘no excuses’ approach to completing a heavy workload

· Commitment to inclusion, meeting the needs of all students, including the vulnerable, those with SEND, and potential high achievers.
· Commitment to continuing professional development.
· Values and promotes the highest standards of behaviour and respect between staff and students.
· An excellent communicator with the ability to effectively engage students and parents/carers

· Ability to work calmly under pressure.
· A team builder and team player.
· Resilient, highly organised, and able to prioritise workload
Main duties:
· To know key information about students and their family, and to use this to support students to make exceptional progress.

· To ensure that all students in the year groups are supported emotionally and socially. 
· To implement the school’s Behaviour Policy applying and processing sanctions and rewards in a consistently warm and strict manner. 
· Be a main point of contact for parents and carers.
· To provide additional mentoring and other support for those students in most need

· Contribute to Safeguarding and supporting all students, but particularly the most vulnerable, by working with Attendance, Safeguarding and SEND teams.

· To thoroughly investigate concerns and incidents as they arise.

· Take steps to minimise discrimination and bullying, and to support victims.

· To contribute to the organisation of Parents Evenings and other events.
· To support programmes of extra-curricular and voluntary activities for the year groups such as trips, leadership opportunities, charity work and college competitions.

· Advise parents on suitable and appropriate support agencies to maximise student wellbeing.

· To work collaboratively with other pastoral leaders and the Heads of Year as required, to support all young people at Hanley Castle High School.

· To support the students and staff in the Ready to Learn Room as required including taking students to break and leading restorative conversations.
· To contribute to the transition process to enable ongoing pastoral care as students are supported by different Heads of Year.
· To deal with student and parent worries and concerns offering reassurance and providing next steps or solutions.

· To manage any issue that may occur during the day for the designated year groups
· To be part of the duty team to maintain excellent behaviour and conduct across the school.
· To support the delivery of the assembly and tutor programme.
· To support the Heads of Year in key events for the year group

· Work with Heads of Year to support students following analysis of a range of data 

What pastoral leaders can expect from the Assistant Headteacher- Behaviour and Culture
· As much support, advice and guidance as they require.

· An honest and realistic assessment of their personal impact upon the performance of their students. This would involve:

· An annual review meeting with the AHT- Behaviour and Culture.

· Individual time with the AHT- Behaviour and Culture.
· Assistance with their career and professional development, both internally and externally.
· A personal relationship that values them as a person and accepts their professionalism.








The duties outlined above are not intended as a restrictive list and may be extended or altered to include other tasks that are commensurate with the role.


